
The marble and granite industry is a highly 
competitive market, requiring companies to 
consistently present themselves as leaders in 
quality and design. Our client, a prominent 
retailer specializing in the sales and fabrication 
of high-end stone products such as marble, 
granite, quartz, and limestone, sought to expand 
their market reach and drive more leads. They 
offer custom solutions for kitchen countertops, 
bathroom flooring, and other premium stone 
fabrication services.

Industry

The Challenge
Despite offering top-tier stone materials and 
craftsmanship, the client’s online visibility did 
not reflect their industry-leading capabilities. 
Their website lacked optimization, resulting in 
low search engine rankings, and their social 
media channels were not generating meaning-
ful engagement or leads. The client needed a 
comprehensive digital overhaul to boost traffic, 
improve lead generation, and increase overall 
brand awareness.
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Results
Our digital transformation efforts led to a marked 
improvement in the client’s online performance:

The comprehensive SEO strategy helped elevate 
the website's search engine rankings, resulting in 
a substantial increase in organic traffic. More 
potential customers were now discovering the 
client’s site, eager to learn more about their 
stone products and services.

45% Increase in Website Traffic

Our targeted content strategy led to a significant 
rise in engagement, with likes, shares, and com-
ments increasing across all social platforms. This 
growth not only expanded the client’s digital 
footprint but also turned casual browsers into 
leads and inquiries.

60% Boost in Social Media Engagement

Through a combination of SEO, social media, and 
targeted promotional efforts, we successfully 
converted 30% of the online leads into paying 
customers. The digital strategy effectively 
nurtured leads from initial contact to final 
purchase, creating a seamless user journey.

30% Conversion Rate from Online Leads
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Amplifying Digital Presence 
for a Renowned Marble and
Granite Retailer



Our Approach
At PlumPot Media Solutions, we crafted a tailored digital strategy designed to position the client as a go-to 
provider in their sector. This strategy included an overhaul of their SEO efforts, a refresh of their social media 
presence, and the creation of compelling, customer-centric promotional campaigns.
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Steps Taken:

We began with a thorough SEO audit to identify 
gaps and opportunities. From there, we optimized 
their website for industry-relevant keywords such 
as "custom granite countertops," "luxury marble 
suppliers," and "quartz stone fabrication." This led 
to higher search rankings and a noticeable 
improvement in organic traffic from potential cus-
tomers actively seeking stone-related solutions.

Comprehensive SEO Audit and Optimization

Our team developed engaging and visually stun-
ning content that showcased the client’s premium 
stone products and fabrication expertise. By utiliz-
ing professional photography, client testimonials, 
and behind-the-scenes fabrication videos, we 
captivated their audience and increased their 
brand's social presence across platforms like 
Instagram and Facebook.

Targeted Social Media Marketing

Leveraging high-quality artwork and graphics, we 
ran targeted promotional campaigns designed to 
highlight the beauty and durability of the client’s 
stone products. These campaigns were strategi-
cally timed to coincide with seasonal trends in 
home renovations and construction, attracting 
customers when they were most likely to make 
purchasing decisions.

High-Impact Promotional Campaigns

Visual Metrics
To illustrate the success of the campaign, we developed detailed infographics showcasing the 
before-and-after results in website traffic, social media engagement, and lead conversion rates. These 
visuals clearly demonstrate the transformative impact of our strategy.
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Client Testimonial
PlumPot Media Solutions completely revitalized our digital presence. Their ability to increase our 
visibility and engagement online has been a game-changer. We've seen a clear return on invest-
ment, with more leads and sales coming in through our online platforms than ever before!

Conclusion
Through a data-driven digital marketing strategy, PlumPot Media Solutions successfully elevated the 
client’s online presence and positioned them as a market leader in the highly competitive stone fabrication 
industry. Our efforts not only enhanced their visibility and engagement but also delivered measurable busi-
ness growth, proving the importance of a well-executed digital revamp.


